
    

 

House Rules of Sigmund Freud Private University (SFU) – 

English Translation* 

 

Section 1 – Scope and Applicability 

(1) These House Rules govern: 

a. the use of real property, buildings and premises located in Austria which are owned by 
or leased to Sigmund Freud Private University (SFU) for the performance of its functions, 
in particular in teaching, research, clinical services and other services; and 

b. the use and operation of equipment, facilities and other resources owned by or made 
available to SFU, 

by members of SFU and external persons alike. 

(2) These House Rules shall apply mutatis mutandis to SFU locations outside Austria unless man-
datory local law, location-specific regulations or separate house rules issued for the respec-
tive location provide otherwise. Where such location-specific regulations or separate house 
rules exist, they shall prevail. In all other respects, these House Rules shall apply on a supple-
mentary basis. 

(3) The provisions of these House Rules shall be observed by all members of SFU as well as by 
external persons who use SFU property, buildings, premises, facilities or equipment, or who 
are present therein. Where these House Rules form part of training or study agreements, their 
application shall remain subject to the circumstances and requirements of the respective lo-
cation. 

(4) Where, for individual locations, lease agreements or house rules issued by the respective ow-
ners or landlords contain supplementary or differing provisions, such provisions shall take 
precedence over the provisions of these House Rules. This applies in particular to regulations 
concerning safety, fire safety, technical installations and building operations. 

Section 2 – Opening Hours 

(1) The opening hours of SFU buildings shall be determined by the Rectorate. Different opening hours 
may be established for different buildings. 
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(2) Unless otherwise specified, particularly during periods without teaching or scheduled clas-
ses, SFU buildings at the Austrian locations shall be open as follows: 

a. SFU Location: Freudplatz 1, 1020 Vienna: 
 Monday to Friday    08:00–20:00 
 Saturday    08:00–20:00 
 Sundays and Public Holidays  Closed 
 

b. SFU Location: Freudplatz 3, 1020 Vienna: 
 Monday to Friday    08:00–20:00 
 Saturday    Open only for events listed in the course catalogue 
 Sundays and Public Holidays  Closed 

c. SFU Location: Walcherstraße 11a, 1020 Vienna: 
 Monday to Friday    08:00–22:00 
 Saturday    08:00–22:00 
 Sundays and Public Holidays  08:00–22:00 

d. SFU Location: Lassallestraße 3 (6th Floor), 1020 Vienna: 
 Monday to Friday    08:00–20:00 
 Saturday    Open only for events listed in the course catalogue 
 Sundays and Public Holidays  Closed 

e. SFU Location: Adalbert-Stifter-Platz 2, 4020 Linz: 
Monday to Thursday    09:00–13:00 

 Friday    09:00–13:00 and 15:00–16:30 
 Saturday    Closed 
 Sundays and Public Holidays  Closed 

(3) Any deviations from the opening hours, particularly during periods without teaching or 
scheduled classes, shall be announced by email or through the student administration system. 

(4) Where teaching activities, examinations, academic events, graduation ceremonies or other 
events require a building to remain open outside the established opening hours, the event 
organiser shall submit a written request for approval to the Rectorate in good time. Costs 
arising from exceptional or extended opening hours in connection with events organised 
by persons who are not members of SFU shall be borne by the organiser. 

Section 3 – Locking of Buildings and Issue of Keys 

(1) As a general rule, all buildings shall remain locked outside the designated opening hours. 

(2) Users shall ensure that rooms are locked when leaving them if unauthorised access by third 
parties would otherwise be possible. 

(3) Keys shall normally be issued only to members of SFU following approval by the Rectorate. 
Both the receipt and return of keys must be documented on the prescribed form and confir-
med by the authorised holder through their personal signature. 

By signing, the key holder undertakes: 
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a. not to hand over the key to any third party under any circumstances; 

b. not to duplicate or arrange for the duplication of the key; 

c. to notify SFU immediately in the event of loss of the key; 

d. to pay any required security deposit; and 

e. upon termination of employment or upon the cessation of the activity for which the key 
was issued, to return the key immediately and without request to the office that issued 
it. 

Section 4 – General Rules for the Use of University Facilities 

(1) Persons authorised to use SFU facilities shall conduct themselves in a manner that supports 
the efficient fulfilment of the University’s functions. 

(2) SFU property, buildings and premises shall primarily be used for purposes relating to 
teaching, research and administration at SFU. Such use must comply with all applicable legal 
provisions, including occupational health and safety regulations, building regulations, official 
requirements and fire safety regulations. Rooms may only be occupied up to the maximum 
capacity determined by the competent authorities. For rooms for which no official occupancy 
limit exists, the Rectorate shall determine the maximum occupancy in accordance with appli-
cable legal requirements. 

(3) All buildings, premises, furnishings, equipment and resources owned by or made available to 
SFU shall be used with the utmost care and with due regard to economy, sustainability and 
responsible use of resources. When leaving SFU premises, users shall ensure in particular 
that: 

a. all windows are closed; and 

b. all electrical devices and light sources are switched off, provided that this does not inter-
fere with their intended use. 

(4) All users of SFU facilities shall take appropriate precautions to prevent damage of any kind, 
including damage caused by fire, theft or vandalism. Equipment and technical installations 
must be used carefully and properly. Any apparent defects or damage to buildings, premises, 
equipment or facilities shall be reported to the SFU Facility Management Department. 

(5) In particular, the following activities and conduct are prohibited: 

a. any soiling of SFU premises; 

b. smoking within SFU premises; 

c. placing oneself or others at risk through the consumption of alcohol, medication or nar-
cotic substances on SFU premises; 

d. the removal, deactivation, alteration or relocation of safety devices unless strictly neces-
sary for operational reasons, particularly in connection with installation, repair or main-
tenance work; 

e. unauthorised alterations to structural or technical installations; 

f. the removal, damage or defacement of notices relating to safety and order, including 
markings of safety equipment and emergency escape routes; 
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g. bringing animals into SFU premises is generally prohibited. The following exceptions 
shall apply: 

aa) Dogs are permitted in the buildings located at Freudplatz 1 and Lassallestraße 3 
(6th Floor), provided that they remain on a lead at all times and wear a muzzle, 
unless otherwise required by law. 

bb) Dogs are generally prohibited in the buildings located at Freudplatz 3 and Wal-
cherstraße 11a. 

cc) Assistance dogs as defined by the applicable legal provisions are permitted in all 
SFU buildings. Assistance dogs shall be handled in accordance with the relevant 
legal requirements while performing their functions. A requirement to wear a 
muzzle or remain on a lead shall apply only where compatible with their function 
or where required by law. 

This exception shall not apply in rooms or areas where animals are prohibited for 
compelling hygiene, safety or operational reasons. Such areas include, in particu-
lar, laboratories, medical facilities, dental facilities and other clinical areas. 

In such cases, assistance dogs shall only be permitted where no mandatory legal 
provisions or protective measures required for the protection of life, health or sa-
fety preclude their presence. 

dd) Proof of assistance dog status must be provided immediately upon request by per-
sons responsible for enforcing these House Rules, by presenting appropriate docu-
mentation, including in particular a disability identification card containing the re-
levant designation or an equivalent legal certificate. 

h. making film, video or audio recordings for commercial purposes without the approval of 
the Rectorate; 

i. bringing dangerous objects of any kind, including but not limited to weapons, knives or 
similar items, onto SFU premises; 

j. any conduct liable to disrupt order, safety or the reputation of SFU; 

k. bringing or using bicycles, inline skates, skateboards, roller skates, scooters or similar 
means of transport within SFU premises; 

l. conducting sales activities, commercial distribution of goods or similar activities without 
the approval of the Rectorate; or 

m. creating unnecessary noise which interferes with the proper operation of SFU or enga-
ging in conduct contrary to public decency. 

(6) All users of SFU property, buildings and premises shall be liable, in accordance with the pro-
visions of civil law, for any damage caused through their fault to the facilities of the University. 

(7) Notices, announcements, publications and posters displayed at SFU require the approval of 
the Rectorate. They must contain appropriate identification of the issuer and may only be 
displayed in designated areas. Their content must not encourage unlawful or criminal 
conduct and must not be contrary to accepted standards of public morality. Notices, an-
nouncements, publications and posters that have not been approved by the Rectorate or that 
are displayed outside designated areas shall be removed at the expense of the responsible  



House Rules of Sigmund Freud Private University (SFU) 

Version V.1   5 

 

party. Any resulting damage shall be subject to liability in accordance with the Austrian Ge-
neral Civil Code (Allgemeines Bürgerliches Gesetzbuch – ABGB). 

(8) Emergency escape routes and fire brigade access routes must be kept clear at all times. 

(9) The introduction and installation of equipment, structural elements, posters, mobile adverti-
sing or presentation displays (e.g., freestanding display boards) and similar items shall only 
be permitted where all applicable fire safety requirements are observed and emergency es-
cape routes remain unobstructed. 

Section 5 – Use of Laboratories 

(1) Access to, and use of, laboratories at SFU shall only be permitted with the prior approval of 
the respective laboratory manager (or the person responsible for the operation of the labo-
ratory). 

(2) Where no laboratory manager has been designated, or where facilities belong to another 
organisational unit, the respective person responsible for the operation of such facility shall 
assume this role. Alternatively, approval may be granted by the Rectorate. 

(3) Students of SFU may be granted general authorisation for the duration of their active and 
unrestricted course of study. Such authorisation shall remain valid until revoked at any time. 
This is subject to compliance with all applicable safety, hygiene and organisational regulati-
ons. 

(4) Academic staff and researchers of SFU may be granted general authorisation within the scope 
of their employment or research activities, insofar as access is required for the performance 
of such activities. 

(5) All other persons shall require prior approval on a case-by-case basis before entering or using 
laboratories. 

(6) Approval may be made subject to specific conditions, particularly with regard to safety, hygi-
ene and organisational requirements, and shall be documented in an appropriate manner. 

(7) In areas subject to heightened safety or hygiene requirements, approval may be made condi-
tional upon additional prerequisites, including prior instruction, training or documented au-
thorisation. 

(8) All laboratory waste shall be disposed of in accordance with the applicable regulations. 

Section 6 – Rules for the Use of SFU Facilities by External Persons 

(1) Subject to availability, the Rectorate may permit persons who are not members of SFU to use 
SFU property, buildings and premises for the purpose of holding events, against reimburse-
ment of personnel and material costs. The applicable charges shall be determined by the Rec-
torate. 

(2) The organiser shall be responsible for the proper conduct of the event and for compliance 
with all applicable legal provisions, in particular the relevant event legislation, public safety 
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regulations and these House Rules. For this purpose, the organiser shall designate, in a veri-
fiable manner, a representative who shall be present for the entire duration of the event and 
who shall be responsible on site for ensuring compliance with all regulations concerning or-
der and safety. The organiser shall be liable for all damage arising from the holding of the 
event. 

(3) In the case of external events, SFU assumes no liability for lost or stolen equipment or valu-
ables. 

(4) The use of SFU premises and facilities by persons who are not members of SFU may, where 
duly incorporated, be subject to supplementary contractual arrangements, including in par-
ticular SFU's General Terms and Conditions. To the extent that such arrangements contain 
provisions differing from these House Rules, those provisions shall prevail. 

Section 7 – Rules Governing the Use of Equipment and Technical Facilities 

(1) The use of equipment and technical facilities assigned to SFU for teaching, research and ad-
ministrative purposes shall primarily be reserved for members of SFU. Upon application, the 
use of, or temporary access to, such equipment and technical facilities may also be granted to 
persons who are not members of SFU, subject to payment of an appropriate fee. Any such use 
or temporary provision of equipment and technical facilities to persons who are not members 
of SFU shall be duly documented. 

(2) The installation and operation of privately owned electrical appliances, including in particu-
lar portable heaters and refrigerators, in SFU workspaces shall be prohibited unless prior 
written approval has been obtained from the Rectorate. Any approval (or refusal thereof) 
shall be based on the relevant structural, technical and budgetary requirements, as well as 
applicable occupational health and safety, environmental and building regulations. 

Section 8 – Use of Lockers by Students 

(1) SFU provides lockers in certain facilities, particularly in clinical areas, for the temporary sto-
rage of students’ personal belongings. 

(2) The lockers are intended exclusively for the storage of students’ personal belongings. Items 
owned by SFU must not be stored therein. The storage of items that may impair the proper 
operation of the University, compromise safety, or interfere with hygiene requirements is li-
kewise prohibited. 

(3) In order to ensure compliance with these provisions, SFU shall be entitled to open and inspect 
lockers in justified cases, in particular where there is reason to suspect a breach of these 
House Rules or where this is necessary to ensure proper operations or compliance with hy-
giene and safety requirements. 

(4) Wherever possible, the opening and inspection of a locker shall take place in the presence of 
the student authorised to use it. Where this is not possible, the locker shall be opened in ac-
cordance with the four-eyes principle in the presence of a second person authorised by SFU. 
At the request of the student authorised to use the locker, a trusted person, including in par-
ticular a student representative, may be present, provided that this does not frustrate the 
purpose of the inspection or cause unreasonable delay. 
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(5) Any inspection shall be conducted in a proportionate manner and with due regard to the le-
gitimate interests of the student authorised to use the locker. 

(6) Items stored in violation of these provisions may be removed from the locker by SFU. Where 
such items constitute personal belongings, they shall be retained until collected by the stu-
dent concerned. Where such items are owned by SFU, they shall remain in the possession of 
SFU. The student concerned shall, where practicable, be informed accordingly. Any further 
academic, disciplinary or other legal measures, as well as any other legal claims of SFU, shall 
remain unaffected. 

(7) The provision of lockers shall not give rise to any custodial relationship; lockers are used at 
the user's own risk. To the extent permitted by law, SFU assumes no liability for items stored 
in lockers. This shall not apply to damage resulting from intentional misconduct or gross neg-
ligence on the part of SFU. 

Section 9 – Fire Safety 

In the event of a fire, the procedures set out in the Fire Safety Regulations applicable to the respec-
tive SFU location shall be followed and the Fire Brigade shall be notified (emergency number 122), 
where appropriate. Upon activation of the building alarm system (see the Emergency and Crisis 
Management Regulations), all persons shall leave the premises using the designated emergency 
escape routes. Further instructions are set out in the applicable Fire Safety Regulations and the 
Emergency and Crisis Management Regulations. 

Section 10 – Academic Ceremonies 

(1) Academic ceremonies may only be held upon the instruction of, or with the prior approval of, 
the Rectorate of SFU. 

(2) Academic ceremonies shall, as a general rule, be open to the public. Where there is a risk that 
the venue designated for the ceremony may exceed its capacity, appropriate restrictions on 
access shall be imposed in the individual case. 

(3) Private photographic, video and audio recordings during academic ceremonies are generally 
permitted, provided that they do not disrupt the orderly conduct of the event. 

(4) Participants in academic ceremonies shall comply with all instructions issued by SFU staff or 
by stewards appointed by the Rectorate. 

Section 11 – Measures in the Case of Breaches of the House Rules 

(1) Any breaches of these House Rules shall be addressed in accordance with the principle of 
proportionality: 

a. Members of SFU who commit minor breaches of these House Rules shall be formally cau-
tioned by their immediate supervisor or, where applicable, by the lecturer responsible 
for the respective course; failing that, by the relevant programme director. Minor 
breaches of these House Rules committed by persons who are not members of SFU shall 
be reported to the Rectorate, which shall determine whether a formal warning is requi-
red. 
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b. Repeated or serious breaches of these House Rules by members of SFU shall be reported 
without delay to the immediate supervisor and to the Rectorate. For the purposes of 
these House Rules, a serious breach shall include, in particular, unlawful conduct. Repea-
ted or serious breaches of these House Rules may result in employment-related conse-
quences or exclusion from studies. In the case of repeated or serious breaches committed 
by persons who are not members of SFU, the Rectorate may exclude such persons from 
further use of SFU facilities, either temporarily or permanently, and either in whole or in 
part. 

(2) Damage caused by breaches of these House Rules may give rise to claims for compensation, 
including claims arising under the provisions of the Austrian General Civil Code (Allgemeines 
Bürgerliches Gesetzbuch – ABGB), as amended from time to time. 

(3) In order to prevent (further) unlawful interference with SFU’s property rights by persons 
who are not members of SFU, the Rectorate may prohibit the person concerned from entering 
any SFU property, buildings or premises, or specified parts thereof (campus ban). This provi-
sion shall apply mutatis mutandis, in particular to former employees and former students 
following the termination of an employment relationship or training agreement, where there 
are reasonable grounds to believe that the presence of the person concerned may result in: 

(i) a risk to members of staff, students or external persons associated with SFU; or 
(ii) irreparable harm to the environment, surroundings or reputation of SFU. 

(4) Where there is imminent danger requiring immediate action to avert a risk, particularly 
where there is a risk of criminal conduct or behaviour endangering public safety and order, 
the police authorities shall be notified and requested to take the appropriate measures. 

(5) Any conduct occurring in connection with SFU that is suspected to be unlawful and culpable, 
and that gives rise to a suspicion of a criminal offence under the Austrian Criminal Code 
(Strafgesetzbuch – StGB) or any ancillary criminal legislation, as amended from time to time, 
shall be reported to the Rectorate. Following review of the matter, the Rectorate may, where 
appropriate, file a report with the competent public prosecutor’s office. 

Section 12 – Final Provisions 

(1) Responsibility for the implementation and enforcement of these House Rules rests with the 
Rectorate of SFU. Such responsibilities may be exercised through duly authorised bodies or 
persons appointed by SFU. 

(2) Any amendments to these House Rules must be made in writing and may only be adopted by 
the Rectorate of SFU. 

(3) These House Rules, as well as any amendments thereto, shall enter into force on the effective 
date specified in this document, unless another effective date has expressly been determined. 
They shall be published on the SFU website. 

(4) Upon the entry into force of these House Rules, all previous versions of the House Rules shall 
cease to have effect. 

(5) Existing location-specific regulations shall remain unaffected. In the event of any incon-
sistency, the provisions of these House Rules shall prevail. 
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These House Rules shall enter into force on 1 July 2026. 

 

 

_____________________________________________________ 

Univ.-Prof. Dr. Johannes Pollak  

____________________________________________________ 

Mag. Christian Arthaber  

 

 

 

[*Translated from the German original version adopted by the Rectorate of SFU. This English-
language document is provided solely for information and convenience purposes. 

The House Rules of Sigmund Freud Private University (SFU) were adopted and published in 
the German language. This document constitutes a non-binding English translation intended 
to facilitate understanding by international students, staff members, lecturers, researchers 
and visitors. However, it does not constitute and shall not be construed as constituting an 
autonomous or independently binding version of the House Rules. 

Only the German-language version of the House Rules is legally binding and authoritative. In 
the event of any discrepancy, inconsistency or difference in interpretation between the Ger-
man-language version and this translation, the German-language version shall prevail. 

References to Austrian legislation, Austrian public authorities, Austrian emergency services, 
and specific SFU locations are retained for informational purposes and shall be interpreted 
within their respective legal and institutional context.] 


